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The study examines the significant role of municipalities in improving infrastructure
through technical planning and organizational design. Municipalities play a vital role
in enhancing public services and building sustainable urban communities. The
research focuses on strategic pillars necessary for municipalities to develop
adequate infrastructure, such as urban planning, sustainable projects, and
transparency in service distribution. It also discusses essential technical services
provided by municipalities, including maintaining green spaces, waste management,
public health services, road development, and the provision of infrastructure
services. Furthermore, the study highlights the financial strategies for improving
municipal infrastructure, such as proper budgeting and private sector involvement
in high—cost services. The study is crucial for local government departments to
improve the technical roles of municipalities, and it offers insights into best practices
for municipal infrastructure development in Jordan. The results benefit both the
Ministry of Local Administration and municipalities in improving their operational

effectiveness and service delivery.
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